
Customer Care & Loyalty

Client

MDL (Marina Developments Ltd)

Brief
Reward members’ loyalty

What we did  
• Proposed various alternative activities 
• Printed brochure, handled bookings, liaised with locations and made all
arrangements including transportation, personalities, catering and insurances

Result
Series of tailor-made private events including Dinner with Raymond Blanc at Le
Manoir aux Quat’ Saisons, Lotus Circuit Day at Hethel (the Lotus factory),  a day
at Queens Tennis Club with Annabel Croft and ‘An Evening of Silver & Gold’  -
which included a talk by the former keeper of HM The Queen’s jewellery.

Reaction
Very well-received. Client asked us to manage their outdoor exhibition
entertaining unit programme the following year.

We are based in North West London. Please call us on 020 8201 8989 - or email steve@stamford.org


